
RESORT INFORMATION
Number of rooms: 285

Deluxe Resort View: 22

Superior Deluxe Ocean View: 54

Superior Deluxe Lagoon View: 93

Family Deluxe Category: 10

Family Suite with Nanny Serv: 10

Concierge Level: 30

Presidential Suites (2 bedroom): 23

Double Jacuzzi: All

Balcony: All

Ocean View: 45%

Lagoon View: 55%

Rooms for the physically challenged: 2

Smoking rooms available on request

ROOM AMENITIES
Turndown Service

Liquor Dispenser

Mini bar; sodas, bottled water, juices & domestic beer

Red wine upon arrival

LCD TV w/satellite

DVD players and Ipod® docks in Presidential suties

Purified water

CHI bath amenities

CHI hair dryer/ flat iron

Additional amenities for Concierge level

Bathroom scales in Presidential Suites

Bathrobes & slippers

Digital Safe (laptop size)

Individually controlled air conditioning

Lavazza coffee maker 

2 sets of telephones

Alarm clock

Iron/Ironing board

LOCATION
30 minutes from Cancun International Airport

15 minutes from Downtown Cancun

RESORT SERVICES
Concierge

Bell staff service

Wedding services ($)

Beauty salon ($)

Spa boutique ($)

Gift shop ($)

Jewelry store ($)

Palace rent a car ($)

Travel Agency ($)

Doctor on call 24 hours ($)

Dry cleaning & laundry service ($)

Palace Vacation Planners desk ($)

Golf package ($)

Taxis available 24 hours ($)

PCs for Internet use ($)

Complimentary self/valet parking

Cribs, rollaways & wheelchairs on request

Currency exchange

Ice machines

ATM machines

Wireless Internet

FACILITIES & ENTERTAINMENT
1 main pool with swim-up bar

Water slide

2 rooftop pools with swim-up bars

3 outdoor Jacuzzis 

Kids Club (ages 4-12) with kiddie pool

Giant screen for movies and video games

Fitness Center on the rooftop

9 Spa Treatment rooms.  Additional spa facilities:
wedding room, herbal steam room, pressure showers, 
lockers, robe/sandal service and resting lounge.

Billiards/ Ping pong

Table games

Daily activities

Nightly entertainment MEETING FACILITIES
CONVENTION CENTER: 8,274 sq. ft

Maximum capacity: 450, banquet style

RESTAURANTS (4) & BARS (4)
TEQUILA: lobby area

Breakfast & lunch: Mexican/ International buffet

Dinner: Mexican/ International buffet 

BOCELLI: lobby area

Dinner: Italian/Meditarranean a la carte u

WOK: central lobby

Dinner: Oriental a la carte 

LA TERRAZA: Italian restaurant’s terrace

Lunch: Fast cooked-meals a la carte

Dinner: Grilled fine cuts a la carte 

STADIUM SPORTS BAR: bar with multiple screen TVs,

9am-1am. Snacks 5pm-11pm

POOL & SNACK BAR: mini pool swim-up bar, 

bar & snack service, 9am-5pm

SKY BARS (2): rooftop swim-up bars (14th floor),

with snack service, 9am-6pm

ALL INCLUSIVE FEATURES
Luxurious accomodations, fine dining, delicious snacks, top-shelf drinks, 24-hour room service, non-motorized water sports 

sensational entertainment, wireless internet, unlimited phone calls*, 30 minute use of internet sevice**, taxes & gratuities

* Within Mexico, to the Cont’l US and Canada, through Dec. 2014 **When using resort’s computers - per room / per stay

Blvd. Kukulcan Km. 11.5, Hotel Zone.  Cancun, Q.Roo 77500 - Mexico | ph-52-998-891-4110

®

CANCUN   RIVIERA MAYA
ISLA MUJERES   COZUMEL

Ranks # 7 in the 
destination on TripAdvisor

Beach Water Slide Rooftop pool/swim up bar

GOLF
- Riviera Cancun Golf Course

- Moon Spa & Golf Club

Transportation to/ from golf courses provided.

TOURS 
(Available with Resort Credit)

- Chichen Itza

- Coba Tour

- Isla Mujeres Tour

- Tulum Express

- Wet’n Wild

- Combo Wet’n Wild/ Ultimate Dolphin Swim Experi-
ence (Available at   Moon Palace)

- Tour Around Cancun Island (w/o transp.)

- Paradise Adventure (w/o transp.)

- Zip Line at Boca del Puma

-Valladolid Colonial and Cenotes

u Long pants, collared shirts & shoes required

v Wet Clothes or uncovered swimwear not allowed

$ Fees apply
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